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Who we are

Our vision: Energy experts powering British business

We provide
We value and complete
invest in our energy

people solutions
' We are proud
to be energy
experts

We get

every bill right '
first time ‘ ;

We have the
most satisfied

We have the customers

most valuable
customers

Helping our
customers -
moving from

supplying energy
alone, to providing
complete energy
solutions




Energy market overview

UK power - month ahead annual baseload average
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Why enter the energy services market?
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The demand for energy services

Decreasing energy services"v

Increasing energy services 4..
demand demand

« Government legislation and targets  Energy price uncertainty

e Cost » Recession

« CSR




Customer drivers summary

Organisations are exposed more than ever

Regulation

Costs Businesses

Energy360™

Reputation



Introduction to Energy360

Energy360

A new perspective on energy management

Vi



Introduction to Energy360

2 - Sales

3 - Building
controls




The Energy360 suite of products and services

Monitor
* SME bureau

Manage

Control
bureau

« Remote services

o« aM&T
Control centre Smart data /
Remote control surveys
aM&T

- Performance contracts Sub
+ Bill validation & risk mgmt metering
- Advanced meter features
- Energy & facilities
* Management
Energy « Energy & carbon consultancy F carbon

projects « Demand response strategy

BMSi
New equipment Account Managers

Retrofit / upgrade / Audits / feasibility
install studies

Advise

« Energy & carbon
consultancy

Implement

Optimis-
ation

Surveys
& audits

« Building control




What can Energy360 provide? - Monitor

Monitor
» SME bureau

Smart data /
surveys

« Performance contracts
- Bill validation & risk mgmt
« Advanced meter features

- Energy & facilities
» Management
« Energy & carbon consultancy
« Demand response
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What can Energy360 provide? - Advise

» Performance contracts

« Bill validation & risk mgmt
 Advanced meter features
» Energy & facilities
« Management : '
» Energy & carbon consultancy ¥ Carbion Y
» Demand response | strateqy |

Account Managers
Audits / feasibility
studies 4 3
» Advise
« Energy & carbon
consultancy

Surveys
& audits




What can Energy360 provide? - Implement

» Performance contracts

- Bill validation & risk mgmt
» Advanced meter features
« Energy & facilities
» Management
Energy « Energy & carbon consultancy
projects « Demand response

BMSi

New equipment
Retrofit / upgrade /
install

Implement

Optimis-

« Building control ation
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What can Energy360 provide? - Manage

Manage

Control
bureau

« Remote services

« aM&T
Control centre
Remote control
aM&T

Energy + Performance contracts
bureau « Bill validation & risk mgmt
+ Advanced meter features
« Energy & facilities
+ Management
« Energy & carbon consultancy

« Demand response




Energy360 control centre

Energy360 provides an end-to-end service to monitor & manage your
energy and carbon assets
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Energy360 case studies




Energy360 case studies

We practice what we preach...

centrica




Energy360 carbon healthcheck

Q: Is your energy spend more
than £500,000 a year?

Q: Are you captured by the
Carbon Reduction Commitment
(CRC)?

L)

Carbon
Healthcheck

"
offer

%
Arrange a Carbon Healthcheck %
with us; and we'll find 10%
energy savings for you - 3
S

Of Your money back

B




Energy360 meter and monitor
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Energy360

Free Energy360 aM&T package
with your energy contract from
British Gas Business




Any gquestions?

Thank you

British Gas ﬂ

Business




